Karen Broughton
Borough Director
NHS Westminster
INWL PCT
c/o PALS

INWL PCT
15 Marylebone Road London NW1 5JD
Dear Karen Broughton,
As a patient at Maida Vale Medical Centre I was upset to find I had been removed from their patient list.  I have kept my details with the surgery up to date and I have not received any notification from you informing me of this action.  

I find being removed from my GP surgery list both frustrating and time consuming as, through no fault of my surgery, I have had to re-register with the practice again. 
I don’t believe INWL PCT adequately informs patients of this risk and I believe you should review the way you implement this list ‘cleansing’ process.
I hope you will take on board my concerns and urgently address this issue to ensure other patients are not inconvenienced, or unnecessarily worried by your actions.
Thank you
...................................

Patient
